
GAS USAGE IN HOMES UP BY ALMOST A THIRD OVER APRIL AND MAY
DUE TO UNSEASONABLY COLD WEATHER

⎼ Usage up 36% in May and 25% in April as Brits turned up the heating to combat the cold weather
⎼ Usage in South Wales the highest in the UK, increasing by over 50% in May
⎼ Average temperatures in April and May were just 5 and 7 degrees Celsius respectively
⎼ Just over a quarter of Brits aware that smart meters can help them be more efficient with energy

For immediate release, 6th June 2021: The UK may currently be basking in a heatwave, making the cold
weather of April and May seem like a distant memory. But temperatures were so cold during these two months
that gas usage across Britain was up a huge 36% in May and a very significant 25% in April, compared to
normal average usage levels for these months. This is according to new data, released today from Shell
Energy.

The company, which supplies gas and renewable electricity to almost 1m households across the country, used
smart meter data from its customers to provide a picture of gas usage due to the unseasonably cold weather
the UK experienced during April and May.

The research showed that in some regions of Britain, usage was up by over 50% compared to seasonal
averages as households turned up the thermostats.

In South Wales, gas usage in May was a massive 54% higher than the four year average, whilst usage was
43% higher in the North West, South West and West Midlands. Scotland recorded the lowest increase in May
– a still large 16%. Usage in every region in England and Wales was up by at least 27% during the month.

Looking at April, the South East recorded the highest increase compared to average, up 44%. This was
followed by the North Thames area (43%) and the Southern region (38%).

The Met Office reported that average temperatures across the UK in April were just 5.7 degrees Celsius –
nearly 2 degrees colder than the long term average and the first time since 2012 that April was on average
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colder than March. Temperatures dipped as low as -9.4 degrees in Tulloch Bridge in Inverness-shire.
Meanwhile average May temperatures rose only slightly to 7 degrees. A stark contrast to the highs of 25
degrees Celsius recorded in some parts of the UK this week.

Smart meters can help Brits keep track of their energy usage in pounds and pence, especially helpful during
periods such as this when it may be higher than expected. However, research from Shell Energy – conducted
amongst 3,000 UK adults – shows that just 28% of Brits are aware that technology such as smart meters can
help to make their home more energy efficient by helping people reduce energy waste thanks to better insights
about their usage.

Elvin Nagamootoo, Head of Product, Shell Energy Retail said: “Spring certainly had not sprung by the end
of May this year, although we are now enjoying a marvellous start to June. Throughout April and May, the
colder weather saw Britain reach for the thermostat resulting in a large spike in household gas usage
compared to  the rolling four year average..

“Smart meter technology – which is available at no extra cost to all Shell Energy customers – is a great way
for households to keep on top of their usage, especially at times when they may not be expecting to be using
their central heating so heavily. It allows them to keep an eye on usage in pounds and pence, in almost real
time, ensuring they are across what they are spending and avoid any shocks when the bill arrives.”

Full list of gas usage increased per UK region:
April 4 yr avg Apr-21 Diff

NT North Thames 99.33 142.47 43%
SE South East 91.15 131.62 44%
EA Eastern 90.97 122.60 35%
SO Southern 88.97 122.47 38%
SC Scotland 115.67 120.73 4%
NE North East 99.33 116.64 17%
EM East Midlands 91.70 116.41 27%
WM West Midlands 91.51 113.12 24%
NO Northern 92.56 110.02 19%
SW South West 79.79 105.47 32%
NW North West 90.83 102.90 13%
WS Wales South 79.12 102.12 29%
WN Wales North 80.84 92.41 14%

May 4 yr avg May 2021 Diff
NT North Thames 59.35 78.17 32%
SC Scotland 65.37 75.79 16%
NE North East 54.19 73.41 35%
SO Southern 50.27 71.01 41%
WM West Midlands 49.17 70.31 43%
SE South East 53.60 70.15 31%
EM East Midlands 49.77 69.18 39%
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NW North West 47.36 67.90 43%
NO Northern 51.62 67.35 30%
WS Wales South 43.42 67.02 54%
EA Eastern 52.42 66.65 27%
SW South West 44.11 63.21 43%
WN Wales North 42.45 58.00 37%

ENDS

NOTES TO EDITORS:
Smart meter statistic from Shell Energy research conducted by Opinium amongst 3,001 British adults between
19-25 February 2021. Usage figures taken from anonymised Shell Energy customer smart meter data, 2 June
2021. Additional weather statistics sourced HERE.
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Shell Media Relations: +44 (0) 20 7934 5550

About Shell Energy Retail Ltd
Shell Energy Retail Ltd, trading under the Shell Energy brand, supplies 100% renewable electricity, as well as
gas, smart home technology and broadband to households across Britain. The Shell Energy brand is also
shared by Shell’s energy marketing and trading business. This separate entity provides more and cleaner
energy solutions across a global portfolio of gas, power, environmental products and energy efficiency offers to
meet current and future energy needs of Shell’s large-scale customers: energy producers, asset owners,
traders, wholesalers, and large industrial customers.

About Royal Dutch Shell plc
Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is listed
on the London, Amsterdam, and New York stock exchanges. Shell companies have operations in more than
70 countries and territories with businesses including oil and gas exploration and production; production and
marketing of liquefied natural gas and gas to liquids; manufacturing, marketing and shipping of oil products
and chemicals and renewable energy projects. For further information, visit www.shell.com.

Cautionary note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this
release “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for convenience where references are made to
Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to
subsidiaries in general or to those who work for them. These expressions are also used where no useful purpose is served
by identifying the particular company or companies. ‘‘Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in
this release refer to companies over which Royal Dutch Shell plc either directly or indirectly has control. Entities and
unincorporated arrangements over which Shell has joint control are generally referred to as “joint ventures” and “joint
operations” respectively. Entities over which Shell has significant influence but neither control nor joint control are referred
to as “associates”. The term “Shell interest” is used for convenience to indicate the direct and/or indirect ownership interest
held by Shell in a venture, partnership or company, after exclusion of all third-party interest.
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This release contains forward-looking statements concerning the financial condition, results of operations and businesses
of Royal Dutch Shell. All statements other than statements of historical fact are, or may be deemed to be, forward-looking
statements. Forward-looking statements are statements of future expectations that are based on management’s current
expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results,
performance or events to differ materially from those expressed or implied in these statements. Forward-looking
statements include, among other things, statements concerning the potential exposure of Royal Dutch Shell to market
risks and statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions.
These forward-looking statements are identified by their use of terms and phrases such as ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’,
‘‘estimate’’, ‘‘expect’’, ‘‘goals’’, ‘‘intend’’, ‘‘may’’, ‘‘objectives’’, ‘‘outlook’’, ‘‘plan’’, ‘‘probably’’, ‘‘project’’, ‘‘risks’’, “schedule”,
‘‘seek’’, ‘‘should’’, ‘‘target’’, ‘‘will’’ and similar terms and phrases. There are a number of factors that could affect the future
operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in the
forward-looking statements included in this release, including (without limitation): (a) price fluctuations in crude oil and
natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e)
reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks
associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and
completion of such transactions; (i) the risk of doing business in developing countries and countries subject to international
sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate change; (k)
economic and financial market conditions in various countries and regions; (l) political risks, including the risks of
expropriation and renegotiation of the terms of contracts with governmental entities, delays or advancements in the
approval of projects and delays in the reimbursement for shared costs; and (m) changes in trading conditions. There can
be no assurance that future dividend payments will match or exceed previous dividend payments. All forward-looking
statements contained in this release are expressly qualified in their entirety by the cautionary statements contained or
referred to in this section. Readers should not place undue reliance on forward-looking statements. Additional risk factors
that may affect future results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2018 (available
at www.shell.com/investor and www.sec.gov ). These risk factors also expressly qualify all forward looking statements
contained in this release and should be considered by the reader. Each forward-looking statement speaks only as of the
date of this release, April 19, 2019. Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to
publicly update or revise any forward-looking statement as a result of new information, future events or other information.
In light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking
statements contained in this release.

We may have used certain terms, such as resources, in this release that United States Securities and Exchange
Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors are urged to consider
closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.

Headquarters
Royal Dutch Shell plc
Carel van Bylandtlaan 30, 2596 HR The Hague
The Netherlands
www.shell.com


